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*names have been changed. 

I met Jack* after he had been referred by a physician in a walk-in 

clinic to the Palliative Pain & Symptom Management team. He 

was suffering from liver failure due to long term alcohol addiction 

and his symptoms had recently become worse.  

 

Together we listened to Jack’s story and explained what each 

member of the team might offer. Val, the palliative doctor talked 

with Jack about his pain and other symptoms, reviewing his 

history and coming up with a plan for medication. Deb, the 

palliative nursing coordinator, made sure that he was registered 

in the home care program so that he could stay in his place as 

long as possible.  When Jack spoke of loneliness and isolation, I 

agreed to introduce him to a volunteer companion. Together we 

addressed Jack in all that he is – a multidimensional, complex, 

whole person. With this support and information in hand, Jack began to open up and said, 

 

For many years, I’ve been used to being treated as an addict, not a person. 
 

Jack pin-pointed exactly what whole-personal hospice palliative care aims to do—to care for 

the whole person, not just one aspect of them.  

  

Jack agreed to try some energy work offered through Cowichan Hospice, although he 

admitted to being skeptical and a bit nervous.  

  

It was difficult at first to relax, but after the session ended I realized that not only did I 

feel less anxious, but I had less pain. 

  

He met a few times with a hospice volunteer and through their conversations he decided to 

reach out to his sister Anne* although he hadn’t talked to her for many years. She agreed to 

travel to Duncan and they spent a week together connecting over shared memories, 

laughing and crying, and healing together. Jack died a few days after Anne’s visit ended.  

 

Later, Anne told us she thought the care that Jack received as he was dying helped bring 

out the person she remembered when he was young.  

 

Thank you, Jack. For showing us what it means to live well at the end of life.  

 



This past year in our grief groups I have seen so many brave 

people make incredible strides. For Tom M., the path through his 

grief was long and arduous but he has walked it with courage 

and grace. Thank you Tom, for allowing us to share your story.  

2017 was a big year for Cowichan Hospice volunteers! We have 

refined some programs, added volunteers, and, as always, focused 

on the needs of, and best practices with, our clients.  

 

We offered eight Advanced Training sessions in topics such as 

complicated grief and facilitating groups. Care Clinic continued to 

be offered twice a month with up to 4 practitioners and 16 clients 

per session. Our palliative volunteers provided more than 500 

hours of service to palliative patients 

at the Cowichan District Hospital.  

 

We conducted a survey in 2017, 

asking individuals to share about 

their experiences as hospice 

volunteers. The quotes to the right 

are some of what they shared: 

“When the group began I could barely speak, let alone utter her 

name. This went on for months. Our marriage had been long, our 

lives intertwined, and the hole it left in my life was too much for me 

to handle. I was getting by day-by-day, but even cooking, eating, sleeping and waking were almost 

impossible tasks. My outlook resembled something like a tunnel into darkness.  

 

Slowly, as the months passed, some light seeped in. I began to be able to speak her name in group, 

sometimes I could even honestly say that I saw a sliver of light. I progressed from finally feeling okay 

to eat alone, to planning a trip halfway across the world.  

 

Now I’m on my third trip and I still miss my late wife deeply, but I have turned a corner in my grief 

and have opened up to new possibilities. Somewhere amidst the struggle I started to connect, to 

learn to treat myself with gentleness, focus on self-passions and find purpose. Hospice was an 

immense help and I’m not sure I would have coped without it. I am thankful for my time in Cowichan 

Hospice’s grief group – it has given me confidence and resilience through the hardest time in my life.”  

                                                                   - Tom M.  





 

 

 



 

 

 




