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Time is Precious at
Cowichan Hospice House

As Cowichan Hospice house continued to evolve in 2023, the biggest
milestone was the opening of the final three of ten beds. All beds are now
occupied consistently, and we are operating at full capacity. The house
is fully staffed by the best Cowichan Hospice and Island Health team

you will ever meet. Families who walk through the doors are awed by the
beautiful setting where their loved ones will live their last days, and are
comforted by the personal touches that make it feel like home.

Time at Hospice House is precious, and that informs everything we do.
When a patient arrives, Island Health and Cowichan Hospice work as a
team to help make them comfortable and familiarize them with their new
home and support team. Next, we bring their caregivers and family into
focus and help them transition from caregivers back into their roles of wife,
daughter, husband, friend, brother, etc., so they can concentrate on this
cherished time with their loved one.

d//d/tﬂz Was one sich caregever.

John's wife was a patient in Hospice House, and even though
there was a dedicated team caring for her, John still did her
cooking, ensured she ate, cleaned her room, and stayed all day
and night. It became clear to the team that he was becoming
exhausted as he held on to the role of caregiver, so we all gently
began our interactions by focusing on him first. Little by little he let
the nurses do more and allowed himself to have more moments to
himself. As he began trusting his support team, he returned to his
role as husband, confidant and best friend.

It is a privilege to be a part of this team of amazing people. Together, they
come together in a beautiful, heartfelt way to support our patients, their
families—and each other—doing the work they were meant to do, with
those they are meant to serve.

Every day | think, "Job well done.” Well done by Island Health and Hospice
staff and volunteers, and well done by our community for your ongoing
support.

With Gratitude,

— Mawreer ﬂ/(a7<ag(

Hospice House Support Services Coordinator
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WHERE YOUR SUPPORT
IS HELPING

128

Ladysmith

The Cowichan Life Cyclers team
geared up once again for the
2023 Cycle of Life Tour, setting a new
fundraising record. THANK YOU to each
fabulous member of the team!
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SLIFE 4!
TOUR
Front row, L to R: Doyle Childs, Mary Hof, Barry Fiander,
Gretchen Hartley. Back row, L to R: Charlotte Robinson,
Bobbi Jean Goldy, Peter Lake, Amanda Pitre-Hayes,
Marianne Palou, David Pope.

76 Chemainus 48 [ ake Cowichan
48 Cobble Hill 1 Mesachie Lake
26 Cowichan Bay 20 Mill Bay

22 Crofton 45 Shawnigan Lake
380 Duncan 7 Youbou

1 Honeymoon Bay 9 Out of area

Please get in touch if you'd like to hear about upcoming
workshops or if you would like us to host a workshop for
your group.

How Your Generosity »
Made a Difference =&
in Our Community

? //nyN
In 2023, 1213 people in the Cowichan
Region were served by one or more

Cowichan Hospice programs:

473 Support for those grieving

255 Support for people living with serious iliness
(including 103 patients at Hospice House)

386 Support for family members
(caregiving and anticipatory grief, including
206 loved ones at Hospice House)

104 Advance Care Planning
27

Information and referral

Advance Care Planning

In 2023, 104 people attended free Advance
Care or Speed Care Planning workshops
presented by Cowichan Hospice.

Participants considered and discussed their
wishes for care at the end of life, including
who they would choose to make health care
decisions for them, taking with them more
clarity and a plan to help others understand
their wishes.

Workshops were held in our Community
Services Office and in other locations in
the Cowichan region.

Pictured on front cover: a gathering of some of our wonderful board members, volunteers and staff.
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The Gift of Heart-to-Heart Conversations

| thought Grief Group would be
much like it is—full of kindness and
true understanding, and a gentle
intelligence. What | didn't think of

are the lovely friends I've made,

with connections | hadn't expected.

In the midst of my excruciating
emotional and mental chaos and
bewildering disbelief in my loss,
| found a soft place to land.

~jww
The thought of talking about
personal matters to a group was
terrifying to me, but because of the
way | was welcomed into the group
itis getting easier and it
helps to talk to people

that are on the same
journey as | am.

- P ler

The support is absolute in
all respects. Knowing you
are not alone in your grief
helps you to keep a
clearer mind.

- Bob

| thought the group would be
somber, with a lot of crying and
long silences, but even in grief we
seem to be able to smile together
and laugh. Sometimes it just lifts
me up to hear about somebody in
the group having a good day.

- Roserte
| think grief kicks the hell out of one.

- Cliwyre

People who come to Cowichan
Hospice to receive one-to-one
grief support may, in time,
choose to attend a Grief
Support group. Participants
in the group come from many
different walks of life and the

circumstances of their
losses vary greatly.

Some have been caregivers for
their loved ones through long
illness and/or dementia. Others
have lost an adult child or
spouse suddenly.
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Despite our differences we share
an inevitable life experience
that friends and family who are
disconnected cannot understand.
A group setting can help by giving
more perspective on the process of
grieving. | believe this will be a big
part of my finding my new life and
who | am without my wife.

- /vyrmm

I have an outlet for my fears. | have
people who listen to me. Who don't
mind me talking about my husband.
They give me so much. We all know
we are in a new life. It is not the
same. We are not the same.
But we don't have to let
everything go. We all do
things at different speeds.

~/Z7’W

Just being in the
environment of caring
people of all different walks
of life and personalities,
experiencing similar feelings
of grief, can build strength
in accepting what we all have
experienced. Also we have come to
enjoy each other in many ways, in
laughter and camaraderie as well.

- fonda

| felt that there were no barriers and
people were comfortable to bare
their innermost feelings with the
group. Everyone had a different story
to tell about their grief and what
helped them feel better.

- g(an'w



Caring for the Caregiver

Caregiving for your loved one
through serious illness can be
overwhelming.

We meet many people in our community who
are caring for a loved one at the end of life
and observe firsthand how long, complicated
and overwhelming the journey of a caregiver
can be. In 2023, Cowichan Hospice began a
pilot program to support caregivers in a weekly
drop-in Zoom group. The group is open to

everyone and each participant's circumstances

are unigue—some are partners of people with
advanced dementia and others live with a
family member with other medical conditions.

Participants share the common experiences of

supporting their loved ones. This helps them feel

connected, understood and less alone in the
midst of the challenges of caregiving.

The kindness, deep listening and empathy in

the group are healing. Grief and frustrations are

expressed, and resources shared.

It reminds me of the benefit of community.
We are stronger because of one another.

— Healteer Ferriy

Co-facilitator of Caregiver Group

A Long and Difficult Road

Fran's caregiving journey began 13 years ago when
her husband didn't recover properly after open-heart
surgery. After seven years, he was diagnosed with
mild cognitive impairment and eventually with mixed
dementia.

Over those years, Fran and her husband experienced
many losses, including his professional career, their dream
home, hobbies, parrot, dogs and community involvement.
Her husband was placed in long-term care in spring
2023, subsequently moved to hospital and, in early
October 2023, moved to tertiary care over 200km from
their home, for an uncertain length of time.

To support her partner of 33 years Fran gave up her
counselling practice, her home and her community, and
moved to a place where she knew absolutely nobodly.
She has moved four times and still has no idea how long
she'll be staying. To say it is difficult is an understatement.

It was hard for me to meet people in the
community—partly because | didn't want to, partly
because | had little but trauma and dementia to talk
about, and I just wasn't fun. But | thought | could try
the online group, at least as a start. I'm so glad | did.

Early on | made supportive connections, and
contacts for therapists, counsellors and others | could
call on when needed. From one person opening their
heart and their home to me, | slowly began to feel
less alone.

We all have a deep, abiding love for our loved ones
we're caring for, and it's in that space that we can
meet, share our stories, our struggles, our triumphs,
and know we are not alone. And we learn how to
support ourselves through this journey.

There have been many gifts within the Caregiver
Support Group, and I'm so grateful to Lisa and
Heather, and to the other participants who have
trusted, shared, and supported each other. It's a
profound experience.

~ﬁﬁu?@/ﬁ&gm Duncan
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$10,000-$24,999

Chemainus Health Care
Auxiliary

Chemainus Health Care
Foundation

Ferreira Family Fund 2021
through the Victoria
Foundation

Ladysmith Health Care
Auxiliary

McEachern Family
Foundation

$5,000-$9999

Beverley Angus

Auxiliary to Cowichan
District Hospital

George Brewster

Ann & Tony Brown

Craig Family Charitable Fund

Erdmann & Judith Knaack

Sands Funeral Chapel,
Duncan

Deb Savory-Wright

$1000-$4,999
Advantage Steel
Anonymous
Anthea & Darrel Archer
Avontuur-67
Mike & Penny Baker
Drs. Susan Barr & Peter Postuk
BC Centre for Palliative Care
Beverly Corners Show
& Shine Society
Jo Bodard
& Jack Ambercrombie
Nancy Bright
Edward Cairns
Eunice Catterall
Valda Clarke
Jim & Lois Cosh
Joan Cosulich
Cowichan Fish & Game
Association

Cowichan Vocal Collective
Irene Culver
Martin Darrow
Colin & Anne Dobell
Donald G. MacGregor
Investments Ltd.
Lorraine Dumont
Elks Club of Duncan
First West Credit Union
Christa & Andrew Fox
Fraternal Order of Eagles
Aerie 2101, Ladysmith
Sandra Gibson
Jeanette Gilbertson
Annie & Jan GrootWassink
Chad & Tammy Gurski
Ken Pettapiece
& Kathleen Hepburn
Judy & Don Holmes
Ed Hourihan
& Birgit Petersen
James L. & Sheila
Hilton Johnson Foundation
Carol & C. Doug Kay
Kroffat Brake & Wheel Ltd.
Lake Healthcare Auxiliary
Society
Leslie & Rob Liston
Betty & Duncan Locke
Tom Macduff
Dr. Valorie Masuda
& Alan Moore
Kirsty Maxwell & Philip Salt
Hylton McAlister
& Angela Atkins
Mavis McClintock
McDaniel Family Foundation
Sandy McPherson
Averil Motherwell
Richard Nelson
Louise Neveu & Don Loewen
Dr. Jay & Ana Philippson
Brenda Pifko
Provincial Employees
Community Services Fund
Michelle Redfern
& Peter Bontkes
Sallly Richards Emory
Pat Ridenour
Dr. Tom Rimmer
& Mona Kaiser
Royal Canadian Legion
#134 Malahat District

Sassy Lion Thrift Store

Sherrin Shadforth

Berry & Jennifer Sintnicolaas

Lou Skiber

Mary Kae & Dr. Ron Smith

South Cowichan Healthcare
Auxiliary

St. Johns the Baptist
Anglican Church

Bill & Darlene Stefanson

Stone Pacific
Contracting Ltd.

Sydney M. & Robert Swanson

Patsy & Bruce Tanner

Tony & Jean Turner

Janet Turner

Warren Ulrich

Joan Wakelin

Denyse & Ronald Watt

Well Bred Smalllholding Ltd.

Janina Wetselaar

Jennifer & Raymond Wheeler

$500-$999

Les Badham
Pauline Balmer
Dr. Luc Beaudet

& Lisa Hartman
F & D Bell
Gaye Benson
Rena & Gerry Brohman
Nancy Buan
C1-Contractors Ltd.
Angus Campbell

& Diane Sullivan
Greg & Sue Candy
Cedar Lions Club
Brenda Clifton
Colbble Hill Dentall
Cowichan Golf

& Country Club
Janice Creed
Shirley Cunnin
Duncan Seventh-day

Adventist Church
End of the Roll, Duncan
Christopher Garland
Dawne Gillies
Ann & David Groves
Elizabeth & Robert Hale
Cheryl Hames
lan Hammocks

& Alannah Sandwell

John Hindle
Donnalee Holwerda

& Mitchell Fagan
Brian & Ali Hoshizaki
Afra & Charles James
Kurt Kelly
Michele Kennedy

& Graham Gignac
Jackie Killick
Kinsmen Club of

Lake Cowichan
Shelley Kuecks
Harold Lawson
Lincoln Peak Capital
Carole Lyrette
Doreen Maclauchlan
Adele MaclLeod
Lynda & Jim Macovichuk
Marlin Travel
Todd Mawhinney
Mag Mawhinney
Bill McDonald
Deborah & Colin McLaren
Arina Mclean
Leighton Mellemstrand
Leah Mihalchan
Mill Bay Garden Club
Frances Milne

& Robyn Gerland
Tom Mitcheson
Frances Montgomery
Sharon & Michael Moss
Joanna Neilson
Tina Pace
Melanie Parsons
Elaine & William Paull
Linda Pedersen
Marion Perkin
Robert Perkins
Dr. Willie

& Sandy Pewarchuk
Jane & Brian Phillips
Leon & Nancy Pidzamecky
Lila Plug
Jennifer Polack
Diane & David Pope
Margot Poznecov
Laura Reinholz
George Robbins
Daphne Robinson

& Jim Lofstrand
Ken Robson
Dr. Len & Cheryl Roy

ou for Supporting Cowichan

Lillah Sadler
Sherwood House
Carol Stewart
Brad Taylor
Paul & Colleen Terlien
James Turner
Michael Usborne
Vancouver Island

Real Estate Board
Ursula Verstraete
Tania Walter Gardiner
Jill Waterfall
Crosbie & Helen Watler
Dorothy Whittome
Michael & Beverly Wilkinson
Steven Won
Jeri Wyatt
Sheila & Richard Yaremko
David Zimmer
Marilyn & John Znider

$200-$499

Barbara Aitken
Eliza Anderson
David & Sharon Annis
Irene Barker
Shannon Bartel
Hiram & Susan Beaubier
Maggie Bell
Ken & Helen Belton
Sandra Belton
Carol Blatchford
Gary & Ishild Boake
Pamela Bonnell
Phyllis Bourns
Patricia Boyne
Heather Brennan
Susan Brookbank

& Garry Robinson
William Brown
Sandra Buchanan
Marg & Graham Budd
Gordon Burdge
Florence Cadorette
Roxanne Caldwell
Barabee & Joseph Carson
Catholic Women'’s

League, Ladysmith
Kathleen Chapman
Erika Chourmouzis
Barb Coleman
D Conforti

To learn how you can support hospice care in Cowichan, please visit cowichanhospice.org or call 250-701-4242
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Hospice with Your Gifts in 2023

Nancy Cornell
Maureen Corry
Lynda Cossey
Ann Cox & Larry Imler
Curtis Craig
Andrew Cudlip
Pat & Dave Curry
Cycle Therapy
Charlotte & Mike Debeck
Larry Dennison
Carolyn Dobel
Drillwell Enterprises Ltd.
Chris & Sanja Duggan
Duncan Christian
Reformed Church
Candice Dunlop
Helen Dunlop
Bette Eib
Cathy & Jerome Engler
Paul Erickson
Marie Evans
Cindy Evans
Heather Ferris
Doug & Lynn Fitzpatrick
Dianne Fletcher
Daryl & Honey Forbes
Liz Forbes
Beatrice Fulton
Sheila & Richard Furbacher
Galcon Precast Ltd.
Gloria Ganter
Candace Gibson
Kate Girard
Jamie Goodman
Lynne Grass
Bev Greathead
Marilee Greye
Linda Griffin
Barb & Richard Grimes
Gretchen Hartley
Gail Hassell
Robert & Ruth Hawkes
Marla Hayden
Marlene & Woody Hayes
Marlene Hayes
& Jon Lefebure
Heidi Herold
Donna & Reynold Hert
Juanita & Howard Heyd
Leigh & Gillian Hirst
Vicki Hough
Philip & Marilyn Huffman
Jan Huggan

Tom & Sigrid Ireland

Don Jack

Bill & Carolyn James

Dorothy Johnstone

Desne & Alun Jones

Joseph Price
Management Ltd.

Terry & Renee June

Nigel Keatley

Howard & Dorothy Kinney

Ladysmith & District
Credit Union

Ladysmith Lions Club

Pat Lamont

David Lane

Warren Lange

Michelle Larsen

Wendy Lautsch

Sheila & Chris Lawrance

Bruce & Janice Leaman

Brenda Lindsay

Gordon & Maxine Lowick

Jean MacDonald

Ann MacKenzie

Patricia Maclachlan

Eileen Mais

Richard & Jacquie
Martinson

MaryAnne Mattinson

Robert McCormick

Dr. Karen Mclntyre

Peggy MclLennan

Kimberly McNamara

Iris Mennie & Pat Savola

Susan Minette

Lorraine Moffatt

Eleanor Montour

William & Nancy Munden

lan & Erna Murray

Suzanne Murray-Aronson

Carol Newington

Alison Nicholson

Cheryl Oke

Keith Palou

Wendy & Steve Palou

Robert Park

Laurie Paterlini

Kevin Phillips

Penny & Richard Pope

Ralph Powell

Marion Price

Sharon Prior

Dr. Rhoda Pullan

Dr. Lloyd & Mary
Reddington

Barry & Terry Remus

Tatjana Ridenour

John Martin Rodgers

Carol Roome

Tania Ross

Myrna Roy

Cecile Rurak

St. Edward's Catholic
Women's League

Lorie Salkeld

Sheila Sanders

Kelly & Grant Schellenberg

Joan & Terry Shepherd

Margaret Simpson

Michael Smith

Beverley Southerland

Station Street Gallery
& Frame Shop

Heather & Ted Stevens

Dorothy Sturgess

Simone Sulk

Carol Swann

Cliff Sweeney

Grace Tang

Marilyn Taylor

Martha & Kenneth
Thibideau

Peter N. Thorpe

Top Shelf Feed

Helen Towe

Judy & Cedric Trueman

Ed & Norah Turgeon

Donald & Patricia Unger

Diane Valetta

Gudrun Weinstein

Chester Weller

Ursula & Dennis Whitaker

Jennifer Williamson

Jean Willow

Deanna Wilson

Mike & Barb Wilson

Lyn & Jim Wisnia

Donald & Novart Woolford

Kathy York

Diane & Peter Zell

Miriam Zuyderduyn

. MonthlyDonors

Bea Anderson
Carol Blatchford
Gary & Ishild Boake
Pamela Bonnell
Susan Brookbank

& Garry Robinson
Marg & Graham Budd
Florence Cadorette
Roxanne Caldwell
Bob Bridger
Deane Cascon
Erika Chourmouzis
Shirley Cunnin
Rosemary Danaher
Lorraine Dickie
Chris & Sanja Duggan
Liz Forbes
Christa & Andrew Fox
Dawne Gillies
Jamie Goodman
Chad & Tammy Gurski
Cheryl Hames
lan Hammocks

& Alannah Sandwell
Gretchen Hartley
Marlene Hayes

& Jon Lefebure
John Hindle
Ed Hourihan

& Birgit Petersen
Dorothy Johnstone
Nigel Keatley
Kurt Kelly
Michele Kennedy
Shelley Kuecks
Wendy Lautsch
Leslie & Rob Liston
David & Roberta Lloyd
Adele Macleod

John & Catherine
MacNeill
Sarah Mais
MaryAnne Mattinson
Mavis McClintock
Dr. Karen Mclntyre
Deborah & Colin McLaren
Joan & Jim Milne
Frances Milne
& Robyn Gerland
Eleanor Montour
Charlotte Norris
Cheryl Oke
Laurie Paterlini
Penny & Richard Pope
Ralph Powell
Margot Poznecov
Michelle Redfern
& Peter Bontkes
Sally Richards Emory
Irene Ridley
Tim Ruller
Margaret Simpson
Miyo Stevens
Stone Pacific
Contracting Ltd.
Simone Sulk
Paul & Colleen Terlien
James Turner
Tony & Jean Turner
Debbie Tustin
Renate Weigel
Gudrun Weinstein
Jennifer Williamson
Jean Willow
Mike & Barlb Wilson
Lyn & Jim Wisnia
Teri Young

_ Reel Alternatives Sponsors
Anonymous
Duncan Daybreak Rotary & Marlin Travel
Duncan Lions Club, Sassy Lion Volunteers & Donors

The Grateful Readers

Annie & Jan GrootWassink
Betty & Duncan Locke

Ken Pettapiece & Kathleen Hepburn
Well Bred Smallholding Ltd.

We have done our best to include everyone who made a contribution of $200 or more between January 1 and December 31, 2023.
We apologize in advance for any errors or omissions.

COWICHAN HOSPICE ANNUAL REPORT 2023

7



Partnerships and
Support in the
Community

In addition to support for
individuals and families, hospice
staff and volunteers provide
educational opportunities and
support for the community
through workshops and
partnerships with other
organizations.

As we continue to build
reciprocal working relationships
with other groups and
organizations, individuals in our
community benefit from the
sharing of resources, referrals
and opportunities for support.

In 2023 these connections
included local Parkinson’s
support and cancer support
groups, Clements Centre
Society, Abbeyfield House,
Ladysmith Resources Centre
Association, Cowichan Family
Caregivers Support Society and
Kwun'atsustul Counselling.

Thank You Hospice Volunteers
for your dedicated service to our community!

75 ey
Diane (Dee) Pope
i Dee brings a kind
heart and deep
listening skills to her
work as a grief
companion, group
facilitiotor, and new
volunteer mentor.
Kirk Smith
~ = Kirk has worn many
hospice hats over
the years, including
providing deeply
present support
to both grief and
palliative clients.

Dedie Tyson
In her time with
hospice, Dedie has
volunteered in many
areas, and currently
brings her warm smile
© and inclusive spirit to
her vvork supporting grief clients.

70%5%}”1
Lorraine MacDonald

As part of the Hospice
House and Community
Palliative Support
teams, Lorraine provides
support, including

, Therapeutic Touch skills,
to patients and their families.

Marg Tames

Marg's beautiful
presence and gentle
humour bring comfort
to her grief clients.
She has also served
as a mentor to new
volunteers.

5%%13

Glorlo Ganter

Gloria brings her gentle
heart and generous
spirit to support her
grief and palliative
clients.

In May of 2023 Cowichan Hospice

played a supportive role in the
first '"Honouring Community

Grief' Workshop in the Cowichan

region. The workshop, initiated
by Kwun'atsustul Counselling
took place over three days on
Quw'utsun territory.
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In a safe, respectful space, 120
community members, both First
Nations and non-First Nations,
came together to learn from and
support one another and gain
understanding of the grieving
process from a foundation of local
indigenous cultural teachings.



Rememlbering Two Men of Vision

Pat Carson and John Richmond believed in giving back to their community.
Each was an early leader in raising funds to build Cowichan Hospice House,
making foundational donations that inspired others to follow. It is because of
them and others like them that the dream of Hospice House became real.

/OMCMJM ~ October 7,1930 - March 21, 2023
A stoic man with humble beginnings...

Pat Carson never shied away from hard work. In
1974, Pat moved with his family from Victoria to the
Cowichan Valley and, through sheer determination,

Being able to
play a small
role in helping
see that
through was
really important
to our dad and
to our family.

—Des
Savory Wright

continued to build Pat Carson
Bulldozing. He was a fair but firm
employer, a mentor and a friend to
those who did business with him.
Pat's work continues to influence
Vancouver Island's logging
industry today.

A longtime benefactor to healthcare
resources in the community, Pat and
his first wife Marilyn donated funds to
purchase the Cowichan region's first
CT machine.

He wholeheartedly believed in
the importance of building and
supporting his community—traits
he worked to instil in his children,
grandchildren and great-
grandchildren.

Continuing that philosophy, Pat's
family supported his decision to
make a major donation toward the

building of Cowichan Hospice House. Supporting

d//dﬁn @W% ~ July 2,1930 - October 2, 2023

A stubborn streak and can-do attitude...

In his decades-long career in the Hudson Bay
Company, John Richmond worked his way up the
ranks to became the national buyer of men's wear

Dad
contributed
because
he understood
from his own
experience how
important end-
of-life and grief
support are to
the community.

— 7)Mu

Richmond

and western buyer of children’s wear.
The family moved often in those
years, as John was transferred from
one major city to another. By 1972,
they were ready to settle in one
place. They chose Duncan, having
enjoyed island life during John's time
working in Victoria.

After two years as manager of
Hudson's Hardware in Duncan, John
opened John's Place Men's Wear at
85 Station Street. As the business
thrived, John became part of the
fabric of downtown Duncan. He
retired from the business after 20
years, but remained very active in
the community, serving on several
boards and committees including
the Cowichan District Hospitall
Foundation and Duncan Manor, as
well as serving nine years as a City of
Duncan Alderman/Councillor.

the building of Hospice House was an easy decision
for the family, knowing the building would serve

as a valuable resource to so many people in our
community. To Pat, helping make those resources
available to support others was a positive way to
give back to a community he loved.

When Joscelyn died in 2014, John
surprised his family by attending grief group support
sessions at Cowichan Hospice. He had lost his ‘rock’
when he lost Joscelyn, and it did him good to be
with other people who understood what he was
experiencing. When his kids suggested he help get
Cowichan Hospice House built, it was easy for him to
get on board.

COWICHAN HOSPICE ANNUAL REPORT 2023
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o~
@W Friends,
How wonderful to celebrate another year of the work of Cowichan Hospice.

How is your heart? One could say this question reflects the spirit of our
everyday work. Whether it's emotional support in Cowichan Hospice House,

or grief support at the Cowichan Hospice Community Services Office, our staff
and volunteers continue to meet the needs of individuals and families who are
grieving, caregiving or facing life-limiting illness.

We are immensely grateful that for
43 years now, through the generosity
of Donors and Volunteers like you,
we have been able not only to
continue, but to actively expand

our programming and improve our

» capabilities to serve and meet often
j&‘ il BE | very complex needs. With an ongoing
Christa Fox Monika Kawka opioid crisis, stigmatizing and isolating
Board President Executive Director losses happening in our community,

and so many of us juggling work and caregiving we feel there is another question
that could be asked: "How is our community's heart?”

Hospice board of directors, staff and volunteers regularly reflect on how else we
could support the Cowichan community during difficult transitions in their lives.
How else could we be responding to the evolving and growing needs of our
community?

As an example, in 2023 we piloted a caregiver support group. Over the years
we have met many people who are caring for a loved one at the end of life and
observed firsthand how long, complicated and overwhelming the journey of a
caregiver can be. Our caregiver support group was created to help fill that gap.

In 2023 our wonderful, skilled volunteers contributed 5200 hours of support as we
collectively provided compassionate, whole-person hospice care to 1,213 unique
clients. It is through You, your commitment and support, that Cowichan Hospice can
be there for the members of our community during challenging and tender times.

In these pages, we would like to share with you the work you made possible in
2023. We hope they fill your heart.

Thank you again for your belief in and support of hospice care in our community.
With gratefoccte.
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Our Vision
Compassionate,
person-centered
end-of-life and
bereavement care
available to anyone,
anywhere in the
Cowichan region.

Our Values
Compassion
Respect
Integrity
Collaboration
Honouring Life

Cowichan Hospice is
honoured to provide
care in the unceded
traditional and ancestral
territories of the
Quw'utsun, Stz'uminus,
Halalt, Lyackson,
Puneluxutth’ (Penelukut),
Ts'uubaa-asatx, Ditidaht
and Meluxulh (Malahat)
people.



2023 FINANCIALS

Operating
Fund 2023

Balance Sheet

Current Assets

$
$

66,366
599,817

Current Liabilities
Net Assets
Liabilities & Net Assets

$

Income Statement

Hospice
House
Fund 2023

Total
2022

Capital
Fund 2023

$ 666183 _$ 337831 _$ 1589936 _$2,593,950 _$ 2788616

$
$

$ 1,656,302
$ 937648

$ 1,895,486
$ 893130

0
337,831

1,589936
0

$ 666183 _$ 337831 _$ 1589936 _ $2,593,950 _$ 2788616

Revenues $ 857604 0O $ 139407 $ 997011 $ 835226
Expenses $ 796,202 $ 16,186 $ 139407 $ 952,495 $ 812,719
Excess Revenue

Over Expenses $ 60,702 _$ -16,186 _$ 0 _$ 44516 _$§ 22,507

Volunteers contributed $118,000 value in 2023 when calculated at $20 an hour.

OPERATING EXPENSES

OPERATING REVENUE

Interest 2%
Other 5%_ )
Island Health

CVRD Grant 7% eses

BC Community .+*’
Gaming Grant 12%

Fund.raising &
Donations 71%

Fundraising 20%

Management &

Administration 12% Cliént Care 68%
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COWICHAN HOSPICE
COMMUNITY SERVICES

3122 Gibbins Road
Duncan - BC VL 1G2
250-701-4242 - 1-888-701-4242

cowichanhospice.org
info@cowichanhospice.org

Cowichan Valley Hospice Society
Charity BN/Registration number:
11887 8388 RROOO1

Open your
Heart
to Hospice.
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islandheath CVRD
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Sometimes You Can't Do It Alone

When it became too difficult
for Linda Onassis to care for
her 41-year-old son Adam,
her doctor suggested she call
hospice for support. Nicholas
was fighting inoperable brain
cancer, and Linda had begun
to worry that she could no
longer manage moving and
supporting him on her own
without hurting him.

My first impression when | reached out to Cowichan
Hospice was that it was an oasis for the dying and
grieving—a place, a community of support | hadn't known
existed. | felt we had been given a gift when we brought
Adam to Hospice House, a place completely devoid of
hope, yet so focused on each present moment. It became
our safe haven. It was so full of warmth, thoughtfulness and
hospitality, | was truly amazed. There were inspirational
books to read, puzzles to put together, a place for prayer,
a childrens’ play room and a kitchen where | could make
Adam's favorite pancakes and binge on coffee. All the
nurses, staff and volunteers made this our second home
where we could simply be with Adam whenever we could
and for as long as we wanted.

| try to avoid my memories of Adam'’s final days, as they
cause me such great pain, yet | know | am not alone. The
hospice support system appeared like an answered silent
prayer for help, and | was given this precious gift of kindness
and understanding as | tried to deal with my son's death. |
kept asking myself, "What on earth have | done to deserve
all this special treatment? These sessions of Reiki and of
grief support?' | still feel like | am groping in the dark, anxious
and afraid sometimes, but | have been blessed with all of
you, and | know | would be far worse off without you.

— Jendea hasser, Shawnigan Lake





